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OSC Meetings and Minutes can be found on our OSC website.

If you have any suggestions for future articles, please send an email to jessie.alex@niu.edu. 
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President’s Corner
[bookmark: _Toc135731307][bookmark: _Toc135731343][bookmark: _Toc135733138][bookmark: _Toc135733171][bookmark: _Toc135733353]Greetings Operating Staff.
As I am writing this, the campus is coming alive with Week of Welcome events. New and returning students are arriving on campus. It has me thinking about connection and belonging. For many new students, this will be their first time away from home and family. A new place without the reliable safety nets they are used to — missing the familiar guardrails of parents, siblings or even just routine. Such a significant change can be overwhelming.
With everything on our to-do lists and our ever-growing feeling of needing to do more with less, it can be easy to lose sight of the fact that we are all here because of and for the students. Whatever your job or title, it’s a simple reality that without students, there is no NIU. Given this, it behooves all of us to take the time to connect with students. Something as little as a smile and a kind word can improve someone’s day. My request for all staff is that if you see a student looking lost or confused to take a moment and ask if they need anything.
This is a new and exciting time for our incoming class. Let’s do our part to make our campus a place where they feel welcome, and make sure they know they are a part of our Huskie pack!  
Take good care, 
Jim Slagstad, President 
Operating Staff Council 2025-2027
jslagstad@niu.edu | osc@niu.edu
 
Office of Employee Well-being Fall 2025 Learning Opportunities Series
[bookmark: _Toc150942955][bookmark: _Toc156381073][bookmark: _Toc161757536][bookmark: _Toc150942954][bookmark: _Toc156381072][bookmark: _Toc161757535]The Office of Employee Well-being is proud to announce their fall 2025 Learning Opportunities series, which is now posted and open for registration. They will be offering virtual and a few in-person trainings as well as activities for our campus community.

This fall, they will be offering new and returning favorite training opportunities. If you walked with their group over the spring semester, you may be excited to see their walking group is back for this fall. Their book club will be focusing on one book for a discussion in October. Please view our university calendar for more details. They may add trainings and events over the course of the semester, so if you are not on their department mailing list and want to receive a copy of the training flyer or information about their other events, please contact their office and ask to be added to the email list.

To learn more about all of their learning opportunities for this fall, please visit the website and click on “Workshops and Training” to see a full lineup of trainings and programs. To register to attend, fill out their form or call 753-9191.  They request employees interested in any of their trainings or activities to register with their office in advance of the event to allow the office time to add you to their registration lists so they can provide you with all necessary session details prior to the scheduled event.
[bookmark: _Hlk204266266]NIU Workplace Guidance Committee 
[bookmark: _Toc150942956][bookmark: _Toc156381074][bookmark: _Toc161757537]The Workplace Guidance Committee is part of the Operating Staff Council (OSC) at Northern Illinois University. Their focus is supporting operating staff by listening to workplace concerns, answering questions and helping connect people with resources or next steps.
They’re here to make sure operating staff voices are heard, and that policies, practices and day-to-day issues are addressed in a fair and consistent way. They bring items to the larger OSC group and help with suggestions and solutions whenever possible.
Who they are:
· Chair: Rave Meyer.
· Members: Cindy Robinson, Karen Smith, Tamara Boston, Tracey Ward, Jessie Alex, Gigi Beard, and Mark Pietrowski.
What they do:
· Provide guidance on workplace issues and questions.
· Help all operating staff better understand policies and procedures of NIU and the OSC.
· Share feedback with the full OSC so staff perspectives are included in campus decisions.
· Connect operating staff with guidance and resources around campus.
How to reach them:
You can email any committee member directly or send a message to OSC@niu.edu with “Workplace Guidance” in the subject line.
They want to hear from you — whether it’s a question, a concern or an idea to improve how things work for NIU’s operating staff.
Important Academic and Financial Reminders for Students
[bookmark: _Toc161757538][bookmark: _Toc132195218]Help your students stay on track as they navigate their financial journeys. Contact our Financial Aid and Scholarship Office at 815-753-1395 or finaid@niu.edu for any questions. They are also available to give presentations to classes or student organizations.
Deadlines for schedule changes and course withdrawals:
· The last day to add, drop and/or swap a course can vary depending on a few factors such as the start date and length of the course.  
· The Academic Calendar has all the important semester dates for the 2025-2026 academic year.
· Specific deadlines can be found in the MyNIU Student system by using this guide: MyNIU Last Drop Day Lookup. 
· Details about the financial impact of withdrawals can be found in the Fall 2025 Withdrawal Reduction Schedules.
Huskie Installment Plan (HIP) and fall 2025 billing/payment information:
· Account Statements can be found in the MyNIU Student System. The first billing statement was available Sept. 10, 2025 with a due date of Sept. 28, 2025. More information can be found on the Billing and Payment Due Dates page. 
· In-person payments can be made at the Office of the Bursar in cash or paper check only. Online payments can be made with a credit/debit card or electronic check (ACH), however, a 2.85% (or minimum $3) convenience fee was reintroduced beginning Sept. 2, 2025, for all credit/debit card payments. There are no fees for payments made via electronic check (ACH).
· NIU’s Payment Policy and Past Due Account and Financial Holds sites provide information about late payment fees and past due balance thresholds, so they know how to avoid financial holds for their next semester registration.  
· The Office of the Bursar is available at 815-753-1885, or bursar@niu.edu, or by scheduling an appointment to speak to an Account Counselor.
FAFSA and Alternative Application for Illinois Financial Aid available Oct. 1:
· The Free Application for Federal Student Aid (FAFSA) and the Alternative Application for Illinois Financial Aid for the 2026-2027 academic year became available Oct. 1, 2025. Students should complete their financial aid application for the following academic year as soon as possible to avoid missing any important federal and/or state deadlines.  
· The 2026-2027 financial aid applications will require 2024 tax and/or income information for students (and their parent(s) if they are a dependent student).
· Help can be found at Filling out the FAFSA Form and on the Alternative Application User Guide & FAQs or by contacting the Financial Aid and Scholarship Office.
MyScholarships application open Nov. 15:
· The annual MyScholarships application cycle opens Nov. 15, 2025, for most of the 2026-2027 competitive scholarships, with a priority deadline of Jan. 31, 2026.
· Assistance is available through the Financial Aid and Scholarship Office at scholarships@niu.edu or 815-753-1395.
Satisfactory Academic Progress (SAP) appeal deadline Nov. 21 for fall 2025:
· Satisfactory Academic Progress (SAP) is the measure of three academic standards that students must meet to receive federal financial aid: GPA, Pace and Maximum Timeframe.
· A student trying to reestablish eligibility for financial aid for the fall 2025 semester will need to complete their SAP Appeal no later than two weeks prior to the end of the term if they are enrolled in regular session courses (16-week). If they are enrolled in module, dynamic, early summer or study abroad courses, this deadline can vary.
Assistance is available through the Financial Aid and Scholarship Office at finaid@niu.edu or 815-753-1395.
[bookmark: _Hlk204266367]DoIT Series: OneNote
Welcome to our new OSC newsletter section, “DoIT Series,” which will focus on the Microsoft Office products that are available to you as an NIU employee. Each newsletter will feature a different application. This time we are featuring the OneNote product.
Microsoft OneNote is a digital notebook for all your note taking needs. This tool is included with the university’s Microsoft 365 licensing provided to active students, faculty and staff. This licensing provides the following features:
· Help with productivity.
· Sketch, annotate and highlight freely.
· Share and collaborate.
· Connect to MS Teams.
· Voice transcription.
You can access and manage your OneNote Notebooks in the Microsoft OneNote desktop application or Microsoft Teams. Using the Microsoft OneNote within Microsoft Teams is a great way to centralize your information, collaborate with internal colleagues and streamline resources.
If you are interested in learning more about OneNote, please reach out to Cindy Kozumplik, business analyst, in the Division of Information Technology at ckozumplik@niu.edu. Cindy can have an information meeting with you and your team members. If you are looking for a OneNote campus workshop, visit the workshop schedule.
Professional Development Opportunities from the Division of Information Technology
The Division of Information Technology is offering multiple professional development opportunities this fall. They have monthly topic specific workshops and continue to offer custom workshops for departments.
Monthly workshops will be offered in multiple formats. Each month, they will offer virtual workshops. They are including two new workshops this fall — Time Management and Adobe.
They continue to offer custom workshops for departments. You can review the custom workshop request form and select from a list of topics they have available to meet your department’s needs. The workshop format will accommodate your department’s needs. Please allow two to four weeks for custom workshops requests.
View the full workshop schedule.
Please direct any questions to Cindy Kozumplik, business analyst, in the Division of Information Technology at ckozumplik@niu.edu.



Farewell from your Editor
[image: A person with curly hair wearing a denim jacket

AI-generated content may be incorrect.]I would like to take this opportunity to let you know that this will be my final newsletter as editor of the Northern Staff News. I have decided to step down to make more time for my increasing work responsibilities and also to work on my dissertation proposal. I have truly enjoyed being the editor of the Northern Staff News for this past year and a half. I want to thank the OSC Public Relations committee for all their contributions and support, as I couldn’t have published anything without their article submissions and feedback. I also want you to know that you will be in good hands with our next editor, Jessie Alex, who will be featured in the below Confessions article. Let’s get to know her better.

Sincerely,
Tawanda Paul
Former editor
November 2023 - September 2025
Confessions of a New Editor
[image: A person with curly hair wearing glasses

AI-generated content may be incorrect.]Featuring: Jessie Alex
Office Manager, Deans Floor for CLAS
Hired: March 13, 2023
What’s the biggest misconception people have about your current position at NIU?
“That I am just a secretary and answer phones.”
Spoiler alert: She does way more than answer phones — though she could probably win gold in multitasking while doing it.
If you could add one thing to your office/position/department, what would it be and why?
“A double of me. LOL!”
Imagine the efficiency, and the potential for really great office pranks.
If you could write a book about your life, what would the title be?
“‘You Will Never Believe This.’”
We already believe it — and we want the sequel.
Would the book be a comedy, drama, a warning to others or a how-to? Defend your answer.
“All of the above. I always say my life is at least five Lifetime movies.”
Five Lifetime movies? That’s a box set waiting to happen.
Are you related, or distantly related, to anyone famous that you would admit to?
“Don Robinson, baseball pitcher who played for several MLB teams.”
Now we know who to call for the CLAS office softball team.
What’s the best advice you’ve ever heard or received?
“Know your worth and charge tax.”
Life advice and financial literacy rolled into one.
What was the best concert you’ve ever attended?
“Koe Wetzel last year for my birthday.”
What made it the best concert?
“The whole thing. It was in St. Louis, so staying in the hotel was so much fun. I was with my best friend; we were out celebrating both of our birthdays. It was just overall the best experience.”
Best friend, road trip, music and cake? That’s the perfect birthday combo.
What’s the best surprise you’ve ever received?
“Two years ago for my birthday, my best friend planned an entire day for me with our girlfriends. Every location was a surprise. We ended up going to the Shameless house for a photoshoot, to a dinner and then to a boy band cover concert. It was perfect.”
Friends who plan that kind of surprise deserve lifetime bestie status.
Aside from necessities, what is one thing you could not go a day without?
“Music. I always have music playing.”
The soundtrack to her life must be epic.
What actor/actress would play you in a movie of your life?
“Tracee Ellis Ross is who I say now as an adult, but when I was a teen, it would have been Elizabeth Berkley when she was a teen.”
From Saved by the Bell to Black-ish — we’d watch both versions.
What would the movie title be?
“‘The story of an Extra Feral Prom Queen.’”
Is it a comedy, drama, or …?
“Both, to be honest.”
And now we’re adding it to our must-watch list.
If you had the opportunity to be immortal, would you take it? Why or why not?
“Yes, I would. The chance to watch things change and be a part of that change.”
Plus, endless concerts and birthday surprises. Not a bad deal.
Explain your philosophy on life.
“What you put into life is what you get out of life. I have the symbol tattooed on me to always remind myself of that.”
Permanent ink = permanent wisdom.
Would you rather someone be honest and hurt your feelings, or lie to protect them?
“Honest, for sure.”
Honesty — but maybe paired with ice cream for the sting.
What would you do if you won a million dollars?
“Find charities to give it away to.”
Proof that Jessie has both a big heart and the best priorities.
Jessie, thank you for letting us peek into your world. Your energy, humor and heart come through in every answer, and it’s clear that CLAS is lucky to have you. We can’t wait to see what chapters you’ll add to your “five Lifetime movies” story next. You will make an amazing editor, and I look forward to your contributions in our next newsletter.
We’re always taking more victims — I mean volunteers. If you’d like to be the next to interview, feel free to send an email to jessie.alex@niu.edu.
This article was written with support from ChatGPT.
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Welcome New Employees
· [bookmark: _Hlk207983732]Shavina Baker, Program Director – P-20 Center
· Akosua Birago, Program Director – Educator Licensure and Preparation
· Jasmine Carey, Program Coordinator – P-20 Center
· Stacy Craft, Program Coordinator – Psychology
· Jacob Cuda, Manager of Sports Facilities – Intercollegiate Athletics
· Kimberly Davenport, Program Coordinator – Psychology
· Jill Escue, Program Coordinator – Family Violence and Sexual Assault
· Jessica Farmer, Program Coordinator – Psychology
· [bookmark: _Hlk207983664]Erika Garcia, Program Coordinator – P-20 Center
· Hannah Gordon, Program Assistant – Psychology
· Jennifer Greco, Program Coordinator – P-20 Center
· Laura Gutierrez, Program Coordinator – P-20 Center
· Ryan Hanback, IT Support Specialist – Regional Center Operations
· Kari Harris, Program Coordinator – P-20 Center
· Lori Henshold, Program Director – P-20 Center
· Matthe Jedlowski, Program Coordinator – Psychology
· Aneliya Kostkova, Program Assistant – Family Violence and Sexual Assault
· Cynthia Lemoine, Office Support Specialist – Psychology
· Monica Little, Program Assistant – Psychology
· Shae Loughman, Program Coordinator – Psychology
· Jennifer Marett, Program Director – Psychology
· Rhea Modglin, Program Coordinator – Psychology
· Mariah Pono, Office Support Associate – Psychology
· William Rose, Program Coordinator – P-20 Center
· Morgan Scott, Program Coordinator – Psychology
· Kimberly Spiker, Program Coordinator – P-20 Center
Jennifer Stenger, Business/Administrative Associate – Psychology
· Christina Swartz, Program Coordinator – P-20 Center
· Rebecca Swiontek, Program Coordinator – P-20 Center
· Nashun Tillis, Program Coordinator – Psychology
· Katherine Walczak, Program Coordinator – Psychology
· Lania West, Program Assistant – Psychology
· Elizabeth Westergreen, Program Coordinator – P-20 Center
· Felicia Wilborn, Program Coordinator – Psychology
· Kerri Wilman, Business/Administrative Associate – Psychology
· Jessica Winn, Program Coordinator – P-20 Center
· Kevin Young, Program Coordinator – Psychology
Retirements
· Charles Anderson, Equipment Service Supervisor – Residential Dining Service
· Patricia Crum, Admissions and records Specialist – Registration and Records
· Tatita Kaus, Administrative Assistant – College of Law 
· Doneva Malm, Office Support Specialist – Registration Services
· Andrew Mazur, Electronics Engineer – Integrated Media Technologies
· Kim Wilson, Office Administrator – Allied Health and Communicative Disorders
· Curtis Young, Police Sergeant – Public Safety
Separations
· [bookmark: _Toc161757545]Isaac Baxter-Strong, Police Officer – Public Safety
· Matthew Brej, Building Service Worker – Building Services
· Jarred Carlson, Financial Aid Coordinator – Financial Aid and Scholarship Office
· Amy Cho, Office Manager – College of Law
· Cathy Cradduck, Program Coordinator – President’s Office
· Lorry Ekstrom, Assistant Food Service Manager – Residential Dining Service
· Ann Galletta, Assistant Food Service Manager – Residential Dining Service
· Shawn Lowe, Marketing Associate – Intercollegiate Athletics
· Jessica McCole, Program Coordinator – English
· Karlos Ramirez, Building Service Worker – Building Services
· Jenna Shlifka, Customer Service Assistant – Conferences Event Management
· Jacob Smith, Office Support Associate – College of Liberal Arts and Sciences
· Conner Vagle, Program Director – Esports Network
August 2025
Welcome New Employees
· Derrick Clanton, Program Coordinator – P-20 Center
· Thelma Howland, Program/Student Advisor – Academic Advising Center
· Kimberly Karshen, Accountant II – Continuing and Professional Education
· Prathika Mangalagiri, Food Court/Snack Bar Supervisor – Residential Dining Service
· James May, Program Services Specialist – Center for Child Welfare and Education
· Janelle O’Malley, Program/Student Advisor – School of Art and Design
· Anna Petta, Senior Events Coordinator – Registration Services
· Alma Pizano-Onofre, Program/Student Advisor – Academic Advising Center
· Dalton Ray, Athletic Communications Associate – Intercollegiate Athletics
· Savanna Williams, Child Development Supervisor – Child Development and Family Center
· Bridget Yochem, Program/Student Advisor – Academic Advising Center
Death
· Patricia Wallace, Accreditation and Regulatory Specialist – Research Compliance, Integrity and Safety

Retirements
· Melinda Davis, Office Administrator – Philosophy
· Andra Olson, Culinary Worker III – Residential Dining Service
· Terry Spencer – Building Service Worker – Building Services
· Donna Turner, Athletic Communications Associate – Intercollegiate Athletics
· Sandar Wynn, Library Specialist – Libraries
Separations
· [bookmark: _Toc156381079][bookmark: _Toc161757546]Bradley Crocker, Steam and Power Plant III – Heating Plant
· Reese DeNure, Campus Recreation Coordinator – Intercollegiate Athletics
· Tracy Jones, Program/Student Advisor – Center for Innovative Teaching and Learning
· Linda Kocjan, Program Coordinator – Disability Resource Center
· Lari Larkin, Administrative Aide – College of Health and Human Sciences
· Christopher Lowe, Program Director – College of Education
· Frances Mitchell, Administrative Aide – Health Studies
· Sierra Price, Marketing Associate – OERD Marketing and Messaging
· Marcus Roberson, Food Court/Snack Bar Supervisor – Campus Dining Service
· Eli Samardzija, Steam and Power Plant I – Heating Plant
· Marc Thorson, Information Technology Director – DoIT-Admin-Business-Finance 
Service Awards
July 2025
5 Years
· David Tallacksen, Chief Broadcast Engineer – Northern Public Radio
10 Years
· Donald Forti, IT Technical Associate – University Marketing
· Alexander Scott, Athletic Turf Specialist – Grounds
15 Years
· Joseph Hoiness, Steam and Power Plant III – Heating Plant
· Laurie Johnson, Benefits Officer – Human Resource Services
20 Years
· Arlecia Brown, Program Services Specialist – Center for Child Welfare and Education
· Carrie Zach, Program Director – Accreditation, Assessment and Evaluation 
25 Years
· [bookmark: _Toc161757548]Angela Bross, Program Director – Testing Services
· Wade Duerkes, Public Information Associate – Office of Institutional Communication
30 Years
· Christina Doe, Administrative Associate – Administration and Finance 

August 2025
5 Years
· Jennifer Fife, Program/Student Advisor – College of Liberal Arts and Sciences
· Swarup Garnaik, IT Technical Associate – Report Cards
· Darius Jackson, Program Assistant – Center for Latino and Latin American Studies 
10 Years
· Caroline Petersen, Admissions and Records Representative – Admission Systems and Processing
· Hillary Rosher, Child Development Supervisor – Child Development and Family Center
· Vyrthandi Voss, Admissions and Records Officer – Admission Systems and Processing
· Cheryl Wieczorek, Accounting Officer – Development Operations
15 Years
· Christina Riebel, IT Support Associate – College of Health and Human Sciences
20 Years
· Danuta Portscheller, Senior Business Manager – Operations
· Jose Rangel, Carpenter – Physical Plant
· Steven Scott, IT Technical Associate – Integrated Media Technologies
· David Seymour, Program/Student Advisor – CHANCE Program
25 Years 
· Kellie Fuss, Child Development Supervisor – Child Development and Family Center
· Diane Mathison, Child Development Supervisor – Child Development and Family Center
· Brian McCarthy, Food Service Sanitation Laborer – Residential Dining Services
30 Years 
· Chad Folowell, Building Service Supervisor – Building Services
· Steven Greer, Steam and Power Plant III – Heating Plant
· Debbie Malcolm, Office Manager – Residential Dining Services
· Timothy Trottier, Housing Administrator – Housing and Residential Services
Northern Staff News is published by the Operating Staff Council of Northern Illinois University.
Editor: Tawanda Paul.
Contributors: John Acardo, Angie Gutiérrez-Vargas, Grace Hook, Cindy Kozumplik, Rave Meyer, Jay Monteiro, Jim Slagstad, Karen Smith.
Graphic Design: Holly Nicholson.
Northern Illinois University is an equal opportunity/ affirmative action institution. Printed by authority of the state of Illinois. 
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