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Technical Assistance

Are you trying to register for classes and are having a problem with your password or other IT-related issues? The Division of Information Technology (DoIT) Service Desk monitors and responds to incoming emails and tickets, Monday through Friday, from 7 a.m. - 7 p.m.

	For the fastest response time, please enter a ticket via the DoIT portal. Click the "get help" icon and then "submit an incident".
	You may also email ServiceDesk@niu.edu
	Learn more about how to reset your password.


If you have questions about a specific course being offered, contact the course offering department.





  


Go!




 


We're your resource for immediate and effective access to academic information. From registration to graduation, we're committed to providing services that enhance your educational experience at NIU. Our staff looks forward to meeting you and answering your questions.







 Top Frequently Asked Questions




	How do I view a transcript?
	How do I drop or withdraw from a class or the university? What are the deadlines?
	How can I get a certification of enrollment or graduation from NIU?
	How do I prevent my student directory information from being available to the public?
	How soon can I get my grades after I take my final exam?
	How does a course transfer to NIU from another institution?
	What is my catalog year?
	How do I change my catalog year?
	What do you have to do to become an Illinois resident for tuition purposes?


Read More FAQs



Register for Classes

Request a Transcript

Authenticated Documents for Apostille

Search for Courses

Dates and Deadlines

Request for Student Data

Faculty/Advisor Portal Update


Student Name or SSN Change



  

Contact Us

Registration and Records
Williston Hall 220
815-753-0681
regrec@niu.edu

Additional Contact Information 
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Share MyNIU access with parents, family or guests

	
Students Shared Access (PDF)


	
Delegates Shared Access (PDF)


	What is FERPA?
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NIU Home




NIU Links



	Apply to NIU
	Visit Campus
	Directions/Maps
	Contact Us





	Emergency Information
	Accessibility
	Jobs @ NIU
	NIUHuskies.com
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