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Education 
 

2008 Ph.D. Public Administration, North Carolina State University, Raleigh, N.C. 
Dissertation:  North Carolina Smart Start: The Influence of the Funder-
Fundee Relationship on Evaluation Utilization  

 Chair: Dr. Elizabethann O’Sullivan 
 

2003 Master of Public Administration, North Carolina State University, Raleigh, N.C.  
 

1995 B.A., Political Science, Dickinson College, Carlisle, PA 
 
 
Experience  
 

Assistant Professor, Division of Public Administration.  Northern Illinois University,  
2008-Present 
 
Lecturer, School of Public and International Affairs. North Carolina State University, 
 2005-2007 

         
Teaching Assistant, Department of Political Science and Public Administration, North 
Carolina State University, 2002-2005 

 
Courses Taught: 
PS 201: Introduction to American Government (Fall 2003) 
PS 498: Special Topics: Dialogue to End Homelessness (Spring 2004) 
PS 312: Introduction to Public Administration (Fall 2004) 
PS 298: Issues in Social Policy; DE Course (Fall 2005, Spring/Fall 2006, Spring 2007) 
POLS 326: Nonprofit Management (Spring 2010) 
POLS 220: Introduction to Public Policy (Fall 2009) 
PSPA 600: Scope and Dynamics of Public Administration (Fall 2008) 
PSPA 605: Organization Theory and Behavior (Fall 2008, Fall 2009) 

            PSPA 626: Nongovernmental Organizations and Governance (Fall 2010)  
 



 
Professional Experience 
 

Researcher, North Carolina Progress Board.  Summer 2004.   
 

Evaluator, Mecklenburg County AmeriCorps Project (MCAP), Summer 2003.   
 

Coordinator, Health and Safety Services.  Triangle Area Chapter of the American Red 
Cross, 1999-2003 

 
 
Presentations at Professional Conferences 
 

2010 “Building Nonprofit Organizational Capacity at a Regional Level: Matching 
Nonprofit Needs with Available Resources.”  Delivered at the annual meeting of 
the Association for Research on Nonprofit Organizations and Voluntary Action, 
Alexandria, Virginia. 

 
2009 “Network Governance: Examining the Role of Network Administrative 

Organizations in Overlapping Networks.” Co-authored with Curtis Wood.  
Delivered at the annual meeting of the Association for Research on Nonprofit 
Organizations and Voluntary Action, Cleveland, Ohio.  

 
2007   “Mandated Evaluation: The Influence of the Funder-Fundee Relationship on 

Factors Associated with Utilization.”  Delivered at the annual meeting of the 
Association for Research on Nonprofit Organizations and Voluntary Action, 
Atlanta, Georgia.  

 
2005 “Evaluation: Improving Programs While Meeting Accountability Demands.”  

Delivered at the annual meeting of the Association for Research on Nonprofit 
Organizations and Voluntary Action, Washington, D.C. 

 
 “The Use of Evaluation by Grantors and Grantees: What is Learned by Whom 

and Under What Conditions?”  Co-authored with Elizabethann O’Sullivan.  
Delivered at the annual meeting of the American Evaluation Association, 
Toronto, Canada. 

 
2004 “A Preliminary Study of the Costs and Benefits of Evaluation in a Complex 

Environment: Assessing the Impact of Multiple Funding Relationships.”  Co-
authored with Elizabethann O’Sullivan.  Delivered at the annual meeting of the 
American Evaluation Association, Atlanta, Georgia. 

 
 “Ten Year Plans to End Homelessness: An Opportunity for University-

Community Partnerships.”  Co-authored with Elizabethann O’Sullivan and Sean 
Hildebrand. Delivered at annual conference of the National Association of 
Schools of Public Affairs and Administration, Indianapolis, Indiana. 



  
Research and Teaching Interests 
 

Nonprofit Management, Network Management and Governance, Organizational 
Behavior, Organizational Learning and Development, Program Evaluation. 

 
 
Professional Affiliations 
 

• Association for Research on Nonprofit Organizations and Voluntary Action 
(ARNOVA) 

• American Society for Public Administration (ASPA) 
 
Awards 
 

2008 The Michael Scriven Dissertation Award for Outstanding Contribution to 
Evaluation Theory, Methodology, or Practice 

 
2008 North Carolina State University Nancy G. Pollock Dissertation Award for College 

of Humanities and Social Sciences 
 
2006  North Carolina State University Outstanding Teaching Assistant Award 
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