2009 OMBUDSPERSON MEETING & WORKSHOP REGISTRATION FORM — Event #10327

Name Title

Institution Address

City State Zip Code
Email Address Phone

7t Annual Summer Meeting of College and University Ombudspersons--Monday, July 13, 8 a.m. -5 p.m.
Holmes Student Center University Suite, Northern Illinois University, DeKalb, IL

The morning session will include opening remarks, introductions, general discussion of ombuds topics of interest identified by
participants, and breakout sessions. The afternoon session will include constituency-specific case studies and general discussion.

New Ombudsperson Workshop--Sunday, July 12, 8:30 a.m. — 5:30 p.m.
Holmes Student Center University Suite, Northern Illinois University, DeKalb, IL

This full-day workshop is designed for those new to the college and university ombuds profession. Workshop topics will include
history of the profession, professional ethics and standards of practice, marketing the office, working with consultees, appropriate
record-keeping, addressing trends and patterns of problematic behavior, relationships with other campus entities, and additional
topics identified by participants.

FEES: You may register for one or both of these events. The fee for each event (listed below) includes all materials,
continental breakfast, lunch and afternoon refreshments.

Midwest Summer Meeting, Monday, July 13, 2009 $45  $
New Ombudsperson Workshop, Sunday, July 12, 2009 $75 %
TOTAL  $

Reqistration Deadline: July 1

To register by mail please print and complete this form, attach check (made payable to Northern lllinois University) or
furnish credit card or purchase order information, and mail to: Registration, Outreach Services

Northern Illinois University

DeKalb, IL 60115

American Express Discover Mastercard Visa
Credit Card Number Card Expiration Date:
Cardholder's Name Cardholder’s Signature

If you wish the University to bill you, please provide a PO # and your institution’s FEIN number.
PO # FEIN #

NIU Federal ID#: 36-6086819



