Counseling:

The goal of counseling is to help people identify problems and concerns, set goals in addressing them, and learn healthy ways of coping with the difficulties of life. The Department of Counseling, Adult and Higher Education is pleased to offer free counseling services to the university community. Counseling Lab counselors are persons completing their graduate degrees in counseling. They are closely supervised by practicum instructors and by the counselor education faculty. They adhere to strict professional standards of the counseling practice.
The Counseling Lab in 416 Graham Hall has five rooms for individual counseling, all with adjacent observation rooms that are equipped with audio taping equipment.  The counseling rooms are adequate in space and soundproofed for acoustical purposes and confidentiality.  One of the individual counseling rooms is equipped with videotaping equipment, and each student is videotaped at least once during the semester. Two of the counseling rooms have intercom phones that are connected to phones in the observation room that allow the supervisor to call in to the counselor-in-training during a session.  The practicum seminar is held in the group counseling rooms.


Each counseling room has permanent audio recording equipment.  The observation room for the one individual counseling room with videotaping capability is large and can be used for playback purposes.  A TV and VCR is available on wheels in the Counseling Lab and can be rolled into a counseling room if desired. The group counseling room also has video camera and playback equipment that can be used for supervisory purposes.  


The Counseling Lab has a reception room with a seating area for clients and a desk with a telephone.  Adjacent to the reception room is a counselor’s workroom, which provides space for counselors to prepare for their clients and do their record keeping.  This room also houses forms and tests for counseling purposes, a computer, and client files.  The Career Resource Center (427 Graham Hall) is just across the hall and can be accessed by counselors and their clients for using internet connections or career software or computer programs in the career counseling process.  This room also has career resource references.

All clients are given a copy of the Counseling Services: Consumer Rights and Responsibilities when they begin counseling.  A copy of this is found in Appendix D.  This form uses bullet points to report 12 rights of the consumer, six consumer responsibilities, and important additional information such as the time the Counseling Lab is open and emergency procedures if the client is experiencing distress.  A copy of this document is given to each client at the first session and the counselor will spend time going over the bullet points.

Before seeing the counselor for the first time, a potential client is asked to come to the lab ten minutes early to fill out paperwork.  This includes personal information and the permission forms for the counseling sessions to be taped and for others to observe the sessions, including the supervisor.  Counselors are instructed to go over the details of these permission slips during the first session in order to be certain the client is completely aware of the procedures used in the lab.  Any client who is unwilling to grant permission in writing will not be seen in the Counseling Lab.

The counseling program is currently running two cohort programs. See the introduction to Section V for a detailed explanation of the cohort program. The practicum for these cohort programs does not take place in the Counseling Lab. The students choose a school or community agency site in which clients are made available to them. The students then meet with the clients on site and audiotape these sessions. So practicum for cohort students is different than on-campus practicum in two ways, 1) they must find their own clients and 2) they counsel the clients on-site. Because most of the cohort students are already working as teachers in a school, this arrangement is not difficult to create. Cohort students are told of the need to make these arrangements before they are admitted into the program. In all other ways, the cohort practicum is the same as the on-campus practicum.

Here is the information from the unit regarding counseling:
http://www.cedu.niu.edu/cahe/counselinglab/
