School Psychology Program

Policies for Handling Student Complaints

Standard 2; Exhibits 6 and 7

Standard 2; Exhibit  6  (see the following information that is provided to students in our program handbook).

Standard 2; Exhibit 7  (note that NO students have filed complaints in the last 10 years). 
Follow-up Procedures with Students Making Insufficient Progress
Students’ progress in their professional development as school psychologists is monitored closely by faculty throughout the program. This includes formal assessment procedures such as course grades, exams, research projects, and annual evaluations. It also includes less formal observation of students’ performance during such activities as assistantships, presentations, and interactions with both NIU and other professional colleagues. Should serious concern arise about a student’s professional development, these concerns will be identified and communicated to the student as part of their annual evaluation. If program faculty believe that more systematic feedback, remediation, and monitoring is necessary, the following procedures will be followed:

1. The Director and one other program faculty member (e.g., practicum supervisor) will meet with the at-risk student to understand the nature of the student’s difficulties, explore options, specify identified weaknesses, and develop goals and strategies for remediation.

2. An individualized plan will be developed that will specify student activities, expected levels of performance, methods of faculty monitoring, and schedule of evaluation.

3. The student will be provided written feedback about his or her performance on a scheduled basis.

4. At the conclusion of the remediation period, the school psychology faculty will determine whether sufficient progress has been made for the student to be no longer considered “at risk,” to continue or modify the remediation plan, or to terminate the student from the program. The faculty’s decision will be communicated to the student in writing.

5. The student may appeal the faculty’s decision to the department chair, who will review the recommendations with the student, coordinator, and other relevant parties. If the decision is unchanged the chair will inform the student of the process for further appeal. 

6. If a student is dismissed from the program, a final meeting should be initiated by the Director to provide help or referrals for: academic counseling, personal counseling, status of future letters of recommendation, and any other issues of concern to the student.

Grievance Procedures and Student Support

Several procedures and guidelines are in place to insure that student complaints or grievances are handled effectively and fairly.  There are informal procedures that students are encouraged to utilize to handle program complaints or grievances. Students are encourage to bring the complaint to the attention of the program via the Program Director, their assigned faculty mentor, or through the graduate student organization in School Psychology (SPSO).  All student concerns and grievances will be treated fairly and kept confidential.  The nature of all grievances will be documented for program development and evaluation.  

Students may also opt to more formally bring complaints to the Department or University.  Within the Psychology Department students may contact the Director of Graduate Studies (DOGS) or the Graduate Student Advisory Committee regarding concerns.  See the Department of Psychology Graduate Student Manual for information on the formal Departmental grievance procedures.  This Handbook also provides information on appealing course grades.  

Students are encouraged to familiarize themselves with the document “Northern Illinois University: Student Code of Conduct” 

http://www.niu.edu/judicial/24430jo(body).pdf. 

In addition, grievance procedures for students are detailed in the Constitution and Bylaws of Northern Illinois University (Article 19, Grievance Procedures for Students and Other Members of the University Community). 

http://www.niu.edu/u_council/Constitution/blart19.html
Finally, two of the most relevant University resources for students regarding grievances are listed below:

The NIU Ombudsman, (815) 753-1414, Ombuds@niu.edu.  The University ombudsman is independent of the university's formal administrative structure and will consider all sides of an issue in an impartial and objective manner. The ombudsman cannot impose solutions, but will identify options and strategies for resolution. 
The Office of Affirmative Action and Diversity Resources, Human Resource Services, 815-753-1118.  Any student who experiences and/or witnesses possible acts of discrimination, harassment, or retaliation has the right to report this activity the Office of Affirmative Action and Diversity Resources.  All complaints and/or allegations of discrimination will be examined in a reasonable, objective, confidential, and expedient manner, and in accordance with applicable federal and state employment laws.   This office also offers alternatives to filing a complaint:  Mediation and Confidential Counseling.
