Standard 2:  Exhibits 6 and 7:

The following policy is contained on the program web site:

What is the process if I have a complaint? Any student who has specific concerns regarding their course of study should first attempt to resolve the situation with the academic or clinical faculty member most directly involved with the issue/s. If further support or clarification is required the student's academic and/or clinic advisor should be involved. When the severity of the situation warrants, the Program Director, Clinic Director, School Chair, and Dean may become involved. The student may be asked to put the complaint in writing with a specific description of the concern/s. The document must be signed by the individual issuing the complaint. Students may also forward their complaints to the American Speech-Language-Hearing Association. Complaints about the NIU graudate program in Communicative Disorders may be submitted by any student, instructor, staff member, speech-language pathologist, audiologist, and/or member of the public. Complaints must be signed and submitted in writing to the: Chair, Council on Academic Accreditation in Audiology and Speech-Language Pathology, American Speech-Language-Hearing Association, 2200 Research Boulevard #310, Rockville, Maryland 20850.

No complaints have been received during the past three years.
