Mathematics

Policies for Handling Student Complaints

Students with complaints about a course or instructor are directed to speak to any of the department administrators including the department chair, assistant chair, or director of graduate studies, any of whom may arbitrate with the student and faculty member in order to resolve problems.  Students expressing concerns about grades may initiate a grade appeal process by contacting a department faculty member designated as a grade appeals representative.  The department’s procedures follow those outlined at the college level for undergraduates (www.clas.niu.edu/advising/handbook/other_policies.html)or those outlined by the graduate school (http://www.niu.edu/provist/policies/appm/III8.shtml) for graduates.  

File of student complaints and the unit’s response
State law requires the separate reporting of complaints about an instructor’s oral English language proficiency.  The department follows university policy in addressing these complaints, the total number of which is reported annually to the state.
