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Policies for Handling Student Complaints

Our philosophy is that learning to express concerns and complaints and seek appropriate action is a desirable professional behavior.  We support student s in pursuing their concerns and advocating for others.

Student grade appeals are handled by a university process.  There is a grade appeal policy for undergraduate students http://www.niu.edu/provost/policies/appm/III7.shtml  and graduate students http://www.niu.edu/provost/policies/appm/III8.shtml
Other types of complaints are received following a chain of command model, which assumes that most complaints can be handled most effectively close to the situation,  but allows appeals to the next level in a systematic pattern.  The student is encouraged to talk with the instructor and try to work out the issue.  If that is not successful, the student is directed to the next level, such as the academic adviser or student teaching coordinator.  The next steps are to talk with the program coordinator, school chair, and then the college dean.  If the situation is still not resolved, the student may be directed to the Office of the Provost.

The university also uses an ombudsman to assist with student complaints http://www.niu.edu/ombuds/ and   an office for handling discrimination and harassment complaints http://www.niu.edu/aadr/complaints.html .  

