Assessment #6:  Candidate dispositions
The School Business Management Program assessment exists as part of the College of Education Unit which emphasizes candidate dispositions as part of its Unit Assessment Plan.  In alignment with unit expectations, the faculty developed a dispositions assessment plan that covers a range of candidates’ behaviors and traits, assesses candidates over time, and reflects the NIU framework.  Specifically, the NIU unit and programs aim to assess candidates’ dispositions relative the unit’s conceptual framework elements of knowledge, practice, and reflection, but also relative to our candidates’ ability to respond to the needs of a diverse society.  As such, these assessments reflect our interests in candidates’ dispositions relative to race, class, culture, language, special needs, and other areas of difference.  In 2007, two dispositions assessments were implemented.  In the middle of the program, in the LEBM 550 Planning and Decision-making course, faculty members assess students’ perceptions, beliefs, behaviors, and leadership characteristics based on class assignments, personal observations, interactions, and other data.  Towards the end of the program, faculty internship supervisors rate interns’ perceptions, beliefs, behaviors, and leadership characteristics during internship based on activities, observations, assignments, etc.  
Summary of Findings
1. Dispositions assessed in School Budget Plan course (LEBM 550 Planning and Decision-Making)

The instructor of this course completes this assessment for every enrolled candidate.  This assessment aimed to determine whether our candidates understood their personal and professional role in creating an equitable learning environment.  As such, the elements reflect dispositions related to the role that the school business official plays in the distribution of resources, implementation of laws and policies, ethical and legal behavior, analysis of the school and community environment and the ability to respond productively to diversity.  The data reveal that at the mid-point in the program, 100% of NIU candidates met the target performance level on these dispositions criteria. Instructors rated dispositional statements as “absolutely true” for all 36 students who reached this stage during the 2007-08 academic year
2. Dispositions assessed at end of Clinical Internship (LEBM 586 Internship in School Business Management)

The faculty internship supervisor completed this assessment for every candidate who completed their internship at the end of the 2007-2008 term.  Different from the first dispositions assessment, this internship dispositions assessment focused on the candidates’ ability to respond to the needs of different kinds of community interests and student populations.  During the internship, candidates have an opportunity to work with and/or work on behalf of diverse populations.  We require that candidates work in at least two school or educational settings in order to increase their opportunities to work with diverse populations and communities.  Through personal observation, conversations, and student reflection, the internship supervisor witnesses the candidate’s interactions and ability to respond to diverse groups and communities.  The data on this assessment indicate that 100% of NIU candidates met the target performance criteria for all but one of the dispositional elements, including multicultural competence, equity, advocacy, community responsiveness, and ability to work with English language learners.  For one dispositional element, ability to work with and advocate for special needs students, 80% of candidates met the target; 20% scored “acceptable” on this item, meaning that the assessor rated the relevant dispositional statement as “somewhat true” of those candidates  

Discussion of Dispositions Data and its relationship to NIU Conceptual Framework

Certification programs at N.I.U. share a common vision of a community of learners, strengthened by the interaction of knowledge, practice, and reflection, prepared to implement best practice in service to diverse communities. Dispositions assessments in the School Business Management program emphasize equity, advocacy, and responsiveness. Candidates’ high scores on equity items indicate their commitment to an inclusive community of learners, in which a variety of needs and perspectives are honored. High ratings on advocacy items reflect candidates’ practical knowledge, and their ability to deploy that knowledge to expand access to valuable programs and services. Candidates’ proficiencies in the area of responsiveness demonstrate their sensitivities to the needs and concerns of educational stakeholders and their willingness to work in partnership with them. Collectively, these high scores on dispositional items demonstrate candidates’ effective use of critical and creative thinking to collaborate with teachers, students, community members, and other stakeholders in diverse school districts similar to those which we hope will one day employ them.

Assessment #6 Dispositions
Dispositions Assessment #1 (2007-2008)

LEBM 550 Planning and Decision-Making course

	
	Target
	Acceptable
	Unacceptable

	Candidate demonstrates equitable distribution of educational opportunities within district
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	Candidate is able to advocate for improved policies, laws, and programs that promote equitable learning opportunities
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	Candidates make and explain decisions based upon ethical and legal principles.
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	Candidate demonstrates the ability to capitalize on the diversity of the school community to improve programs and meet the diverse needs of all students
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	Candidate demonstrates the ability to analyze emerging trends and issues that might affect schools and districts so that they might plan effective programs and school services
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	Candidate is willing to examine their own beliefs, assumptions, and practices
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.


Scoring Guide
Assessment #6 Dispositions
Dispositions Assessment #1 (2007-2008)

LEBM 550 Planning and Decision-Making course

	
	Target
	Acceptable
	Unacceptable

	Candidate demonstrates equitable distribution of educational opportunities within district
	36
	0
	0

	Candidate is able to advocate for improved policies, laws, and programs that promote equitable learning opportunities
	36
	0
	0

	Candidates make and explain decisions based upon ethical and legal principles.
	36
	0
	0

	Candidate demonstrates the ability to capitalize on the diversity of the school community to improve programs and meet the diverse needs of all students
	36
	0
	0

	Candidate demonstrates the ability to analyze emerging trends and issues that might affect schools and districts so that they might plan effective programs and school services
	36
	0
	0

	Candidate is willing to examine their own beliefs, assumptions, and practices
	36
	0
	0


Assessment #6 Dispositions
Internship Dispositions Assessment #2 (2007-2008)

	Dispositional statement
	Target
	Acceptable
	Unacceptable

	The candidate responds to community interests
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate is able to positively interact with people of all races, cultures, and ethnicities 
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate demonstrates the belief that all children can be academically successful 
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate is able to advocate for improved programs, policies, and practices that promote equitable learning opportunities for all students. 
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate is able to work with and advocate for people with special needs.
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate is able to work with and advocate for English language learners 
	This is absolutely true of this intern right now.
	This is somewhat true of this intern right now.
	This is not at all true of this intern right now.

	The candidate engaged in meaningful experiences across multiple settings, which could include schools, central offices, or other educational agencies. 
	Candidate's experiences occurred in multiple settings and allowed for demonstration of relevant knowledge and skills.
	Candidate's experiences occurred in multiple settings and allowed for some demonstration of relevant knowledge and skills.
	Candidate's experiences did not occur in multiple setting or if they did, experiences did not allow for demonstration of relevant knowledge and skills.


Assessment #6

Candidate Data

Internship Dispositions Assessment #2 (2007-2008)

	
	Target
	Acceptable 
	Unacceptable

	The candidate responds to community interests.
	10
	0
	0

	The candidate is able to positively interact with people of all races, cultures, and ethnicities 
	10
	0
	0

	The candidate demonstrates the belief that all children can be academically successful 
	10
	0
	0

	The candidate is able to advocate fro improved programs, policies, and practices that promote equitable learning opportunities for all students. 
	10
	0
	0

	The candidate is able to work with and advocate for people with special needs 
	8
	2
	0

	The candidate is able to work with and advocate for English language learners 
	10
	0
	0

	The candidate engaged in meaningful experiences across multiple settings, which could include schools, central offices, or other educational agencies. 
	10
	0
	0


