Diversity Competencies: School Counseling
Draft: 1/7/08

	CACREP Standards School & General

Illinois State Learning Standards
	AMCD Multicultural Counseling Competencies
	Assessments

	A.
FOUNDATIONS OF SCHOOL COUNSELING
7.        the role of racial, ethnic, and cultural heritage, nationality, socioeconomic status, family structure, age, gender, sexual orientation, religious and spiritual beliefs, occupation, physical and mental status, and equity issues in school counseling;

CACREP STANDARDS: GENERAL

2. SOCIAL AND CULTURAL DIVERSITY - studies that provide an understanding of the cultural context of relationships, issues and trends in a multicultural and diverse society related to such factors as culture, ethnicity, nationality, age, gender, sexual orientation, mental and physical characteristics, education, family values, religious and spiritual values, socioeconomic status and unique characteristics of individuals, couples, families, ethnic groups, and communities including all of the following:

Illinois State Learning Standards

Standard 20:

The competent school counselor possesses the knowledge and skills to appropriately address issues of diversity, cultural difference, and change.
	1. Counselor Awareness of Own Cultural Values and Beliefs (Attitudes & Beliefs, Knowledge and Skills).

2. Counselor Awareness of Client’s Worldview (Attitudes & Beliefs,

Knowledge, and Skills).

3. Culturally Appropriate Intervention Strategies

(Beliefs & Attitudes, Knowledge, and Skills).

Full description of Multicultural Competencies can be found at http://www.amcdaca.org/
amcd/competencies.pdf


	Assignment in EPFE 500: This course has been designed to cover the basic concepts of multicultural counseling.  A final assignment evaluating competencies needs to be developed.

Client Satisfaction Survey: This survey is given in practicum to the counseling clients. There is a question asking whether or not the client felt the counselor took their cultural background into consideration. 

Modified Counseling Competency Scale: Question #4:  The counseling student supervisor completes this assessment at mid-term and finals to evaluate the practicum student’s counseling skill development. 

Tracking Diversity Experiences:  At practicum and internship, the number of diversity experiences is counted in terms of ethnicity, SES, ESL,  and Disability. 


Technology Competencies: School Counseling

Draft: 1/7/08

	CACREP Standards School & General

Illinois State Learning Standards
	Technology Competencies
	Assessments

	A.
FOUNDATIONS OF SCHOOL COUNSELING

9.
knowledge and application of current and emerging technology in education and school counseling to assist students, families, and educators in using resources that promote informed academic, career, and personal/social choices; and 
CACREP STANDARDS: GENERAL
PROFESSIONAL IDENTITY - studies that provide an understanding of all of the following aspects of professional functioning:
c. technological competence and computer literacy;

Illinois State Learning Standards

Standard 13: Assessment

The competent school counselor understands basic concepts, technology, and implications of various assessment and evaluation instruments.


	 Students will be able to: 
1. Utilize technology to communicate with faculty and other students.

2. Utilize course management technologies such as LiveText and Blackboard.

3. Utilize technology to conduct research and write papers using APA style.

4. Utilize career exploration, case management and other technologies useful to student growth and learning. 
	Admission Essay Question:  Students are required to write about their use of technology in an essay as part of the admission evaluation process. 
LiveText and Blackboard: 
Students are required to successful manage course material, interact with faculty/other students, and submit assessment using LiveText and Blackboard.

Career Information Guidance Systems: Students are required to learn one career information guidance systems as an assessment in their career counseling course (CAHC 511). 
Online Group Technology Assignment: Students are required to complete an online group technology assignment as part of CAHC 540: Group Counseling. The assessment is attached. 

Research Paper in APA style:  Students are required to research and write a paper in various classes. 


Online Group Technology Assignment

CAHC 540, Fall 2007

Objectives

· Students will become competent using online real-time messaging in a group format.

· Students will recognize differences between online and face-to-face communication norms, includings own personal reaction to those differences.
· Students will be able to format papers correctly using APA guidelines for style and submit electronically.
N = 31

	
	High (3 pts.)
	Medium (2 pts.)
	Low (1 pt.)
	None (0 pts.)
	Mean Result

	Ease with which able to set up technology and respond to electronic invitation and enter chat room.


	Downloaded and installed software; created screen name, entered online room after one invitation.

N=14
	Downloaded and installed software; created screen name, entered online room after two or three invitations.

N=8
	Downloaded and installed software; created screen name, entered online room after several invitations.

N=7
	Did not download or install software, create screen name or, enter online room.

N=2
	Mean = 2.10

	Remained online for duration of activity.
	Stayed in group room for one hour or more.

N=20
	Arrived late or left room once during the activity.

N=5
	Left room more than once during activity.
N=4
	Was never present in room.

N=2
	Mean = 2.39

	Level of participation during activity.
	Active, posting frequently without breaks.

N=18
	Moderately active, sometimes being active but sometimes being inactive for periods of five minutes or more.
N=8 
	Generally inactive, participating mainly as a spectator.

N=3
	Did not participate in activity.

N=2
	Mean = 2.35

	Depth of reflection in paper processing the experience.
	Paper included description of activity, reflections about communication norm differences, and personal reaction to activity.

N=20
	Paper included description of activity, but reflections about either communication norm differences or personal reaction to activity were superficial.

N=6
	Paper included description of activity, and, if present, superficial reflections about both communication norm differences experienced or personal reaction to activity.

N=3
	Did not write reflection paper.

N=4
	Mean = 2.23

	Paper submitted electronically and formatted in APA style.
	Electronically submitted paper includes correct title page, headings, correct margins, page numbers, tab settings, spacings, grammar, and punctuation.

N=21
	Electronically submitted paper has most but not all of these components: correct title page, headings, correct margins, page numbers, tab settings, spacings, grammar, and punctuation.

N=5
	Electronically submitted paper has a few but not most of these components: correct title page, headings, correct margins, page numbers, tab settings, spacings, grammar, and punctuation.

N=1
	No paper submitted  or did not attempt to make use of APA style.

N=4
	Mean=2.42


