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NORTHERN ILLINOIS UNIVERSITY  

Art Museum 
to educate, preserve, exhibit, and enlighten 
 

Group Visit and Guided Tour Evaluation 
 
We would like your visit to be a wonderful experience and welcome your comments and feedback to improve the program.  Please take a moment 
and complete this evaluation form rating your experience and expectations with feedback you might have. Completed evaluations may be returned 
in person, via email to artmuseum@niu.edu, fax 815-753-7897, or by standard USPS mail or campus mail. Please call our Education Coordinator at 
815-753-1936 with any questions. 
 

Please rate your experience in each category by circling your rating: 
 

1. The group visit and guided tour information provided before our visit was: 
 

not helpful  somewhat helpful   helpful   very helpful 

 
 
 
 

2. The reservation and tour booking process was: 
 

not easy  somewhat easy   easy   very easy 
 
 
 
 

3. The tour content was: 
 

not detailed  adequate  fairly detailed  too detailed 
 
 
 
 

4. Our tour guide was: 
 

not helpful  somewhat helpful   helpful   very helpful 
 
 
 
 

5. Our tour guide’s presentation was: 
 

not knowledgeable  somewhat knowledgeable  knowledgeable  very knowledgeable 
 
 
 
 

6. The tour length was: 
 

Too long   long  the right length   too short 
 
 
 
 

7. Overall, the tour: 
 

did not meet   somewhat met  met expectations  exceeded expectations 
 

OVER 
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How did you learn about our tour offerings? 
 
 
 
 

Answer those that apply to your group visit or guided tour: 
 
Was this tour was part of a class assignment, visit, or field trip?  □ Yes    □ NO  

 
 

How can the Art Museum better collaborate with NIU students and University faculty taught courses? 

 
 

 

 
 

 
 

In what ways can the Art Museum better serve local high school and grade school educators? 
 

 

 
 

 
 

 

 
Which areas of our tour program could benefit from improvement? What improvements do you suggest? 

 
 

 

 
 

 
 

 
 

Additional comments and feedback: 

 
 

 
 

 

 
 

 
 

 

 

Date of Visit 
 

Group 

Primary Contact Age Group (circle) 
 

University     Community College     High School     Grade School     Pre School    Family    Adult     Senior  

Phone Email 

Tour Guides 

http://www.niu.edu/artmuseum

